This ABC News poll was conducted by telephone Jan. 28-31, 2010, among a random
national sample of 1,012 adults. Results for the full sample have a 4-point error
margin; click here for a detailed description of sampling error. Sampling, data
collection and tabulation by Social Science Research Solutions at ICR-International
Communications Research of Media, Pa.

*= less than 0.5 percent

1. What’s the chance you’ll buy a new car in the next five years? Would you say you’re
very likely to that, somewhat likely, somewhat unlikely or very unlikely to buy a new
car?

——————— Likely -————- --————= Unlikely --——- No
NET  Very Somewhat NET Somewhat Very opinion
1/31/10 45 24 21 54 12 42 *

2. Thinking about the car maker Toyota, is your overall opinion of Toyota — very
favorable, mostly favorable, mostly unfavorable or very unfavorable?

---- Favorable ---- --- Unfavorable --- No

NET Very Mostly NET Mostly Very opinion
1/31/10 63 26 37 28 14 14 9
1/9/07* 78 24 54 11 8 3 11
12711705 72 24 48 14 10 4 14

*2007 and previous Pew. No opinion includes “never head of (vol.)” 1 percent.

3. You might have heard that Toyota has recalled some cars and has stopped
manufacturing and selling most of its cars in North America because of a problem with
the gas pedals getting stuck. Do you think this indicates a broader problem with the
quality of Toyota cars, or do you think it’s an isolated incident that does not
indicate a broader quality problem?

Broader problem An isolated No
with quality incident opinion
1/31/10 21 72 6

4. Does this situation make you more likely or less likely to consider buying a new
Toyota in the future, or will it have no effect on whether you consider buying a new
Toyota? (IF LESS LIKELY) Is that much less likely, or somewhat?

More  --—————-—- Less likely - ———————-
likely NET Much less Somewhat less No effect No opinion
1/31/10 5 22 10 11 72 2

5. Do you think the federal government should investigate to see whether or not Toyota
acted quickly enough after learning of problems with these cars, or do you think that
kind of investigation is not necessary?

Federal government Investigation is
should investigate not necessary No opinion
1/31/10 39 56 5



